
Steffan Bentley Letter of Recommendation 

 

Dear Lupe, 

I am writing to you on behalf of Steffan who I have known almost since he started his career as a stylist 
from the Chapel Hill Institute.  Steffan has always been passionate about our industry and he would 
volunteer to support and assist any class that was in the Austin market to further his skills.  He has 
always been huge help to me and his sunny, funny disposition were always welcome. 

He joined Garbo Salon in Austin after graduation and he really turned the salon around from being a 
place where close to retirement stylists worked to breathing new life and vital energy into the space.  He 
strove to hit and then exceed the Aveda benchmarks and held his teammates accountable for the same 
and really supported their successes along the way. He soon became the Artistic Director for Garbo and 
a huge support to the owner. 

Not long after he became a stylist, he expressed interest in becoming a Certified Educator for Neill and 
he participated and excelled in all of the classes required like Presentation Principals and Principals of 
Education and he passed Certification with flying colors. 

He became one of our most sought after educators, won the Fashionista Award and because of that, he 
was allowed to write and teach his own classes and techniques. 

He also has given back to his community by orchestrating an Earth Month event to include local salons 
and stylists, raising a lot of money for the cause and creating excitement around the event. 

I am probably leaving many details out of his story and I do feel The North American team will be his 
next step and you will find him a joy to be around if he is included in your team. 

Thank you for reading my recommendation, 

Prudence Gruss 

(713)231-3802 

Prudence.gruss@neill.com 


