Dear Aveda North America Team,

Steffan joined Garbo in 2011 and has made a huge impact on Garbo in his 7 % years. He started at the
bottom of the totem pole and has put the effort and work to catapult himself and carve a position
within the walls of our salon and beyond. In his continued tenure with Garbo, he provides the technical
education and creative support for many Garbo endeavors.

Steffan was given the position of Garbo’s Technical and Creative Director. He grew our team by sharing,
educating, and inspiring them technically with amazing color ability and techniques. He created in-house
education and helped build a service pricing list that accounted for best practices, national standards,
and what Garbo has come to expect from our service providers at every point in their career with us.

As an educator and mentor, he has taken our new talents and helped them rise to some of our top
performing stylists. Through his journey, he has grown from a youthful spirit to a more refined
professional with insight and care for the industry and those he is rising up to step onto the floor.

His personality is loving, kind and charismatic and these help him in our salon find success. He is one of
our strongest retailers in the company and his teaching helps grow the behaviors of others in the salon
to help them perform to their best. Fashion shoots, modeling editorial work, and the like is where he is
at his creative best. Through the years, he has placed himself into a small group of stylists pushing the
envelope of art and fashion and has grown to take his work in a serious manner.

He is a blessing at Garbo for his personality, his technical ability, and his behaviors behind the chair that
he is able to teach and lead others and raise the level of service within our industry.

Namaste,

Marsha Power
Owner

Garbo A Salon & Spa
(512) 785-5772

jaybirdjunior@gmail.com
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